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BN AR S

= Xingye Wulian Service Group Co. Ltd. is pleased to present this Environmental,

Social and Governance Report (the “Report”) to provide an overview of the
Group’s management approaches affecting the operation and performance in
respect of environmental, social and governance (“ESG") aspects for the year
ended 3| December 2022.

REPORTING PERIOD
This Report demonstrates our sustainability initiatives during the period from |
January 2022 to 31 December 2022 (“2022" or the “Reporting Period"), which is

in conformity with the Group’'s financial year.

REPORTING SCOPE

This Report covers Xingye Wulian Service Group Co. Ltd. (the “Company”),
together with its subsidiaries (the “Group”, “we" or "“us”) with our core business
principally engaged in provision of property management and value-added services
and property engineering services in the People’'s Republic of China (“China”, or

the “PRC").

REPORTING BASIS

This Report is prepared with reference to Environmental, Social and Governance
Reporting Guide (“ESG Reporting Guide”) as set out in Appendix 27 to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock Exchange of
Hong Kong Limited (the “HKEX"). The Group has complied with the disclosure
requirements of the “comply or explain” provisions set out in the ESG Reporting
Guide. This Report summarised the Group's performance in corporate and social
responsibilities applying the reporting principles of “Materiality, Quantitative,

Balance and Consistency” as below.
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ABOUT THIS REPORT
BN &

Reporting Principles
]EFRR

Application by the Group
FEEEA

Materiality The Group identified and evaluated the materiality and the importance of ESG issues through

BEEM continuous communication with our stakeholders and taking into consideration the Group's business
operations and sustainable development.
REBFAEFNDEFE BB SAAESGHEECEAMLER - WEE T AEED
EBEENHEER

Quantitative The Group has taken initiative to formulate policies and record relevant measurable data for

21t performance monitoring and evaluation. The Group disclosed its environmental and social key
performance indicators (“KPIs") in a quantitative manner with explanations.
AEED TBHEBR - CEARB A EBRFEERF[RR - AREAELT AL
fi S AR R AR Rt SRR R ([BRERER]) -
Balance The Group has presented our performance in sustainable development and ESG issues based
) on objective facts and avoided improper selections, omissions or presentation formats that may
inappropriately influence a decision or judgment by the report reader.
AEBUFBEEAER  RARMARX I RFERRRESGEEZ KRR - WHRAIEEE T
EYEEBEARYHEN T LEEEE  BRA2HEA -
The Group adopted a consistent approach annually on the disclosure scope and statistical methods
used for KPIs in this Report to provide meaningful comparison for our performance evaluation.

AEBESFHARENRELE MARGIEERATARA BT HER - =BHEAE

Consistency

—Eft

EMHLEAHEASE 2 R]A -

SOURCE OF INFORMATION

Information and data contained in this Report are derived from the Group's formal
internal documents, statistical reports and public information, after verification
by relevant departments. This Report was reviewed and approved by the board
("Board") of directors ("Directors”) of the Company who takes the responsibility

for the truthfulness, accuracy and completeness of its contents.

ACCESS TO THE REPORT

This Report is available in electronic version in Chinese and English languages.
Should there be any discrepancy between the Chinese and English versions,
the English version shall prevail. You may access the Company's website at
www.xingyewulian.com and the website of the HKEx at www.hkexnews.hk for an

electronic copy of this Report.

CONTACT INFORMATION

The Group welcomes all stakeholders to provide their opinions and suggestions.
Stakeholders can provide valuable advice in respect of the Report or the Group’s

performances in sustainable development by email to service@xingyewulian.com.
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ABOUT US
BRI 1

~~ Established in 1999, we are a reputable property management service provider

in Henan Province with a particular focus on offering property management
and value-added services. We provide a wide range of property management
services which include security, cleaning, greening and gardening, parking space
management, repair and maintenance for common areas and customer services,
and value-added services which include repair and maintenance for exclusive use
areas, renovation waste clearance, intermediary leasing services, etc. In order to
enhance the quality of the property management systems of our customers, the
Group also provides our customers with intelligent engineering services which
include the planning, design and installation of security and surveillance systems,
access control systems, carpark management systems and construction site

management systems.

During the Reporting Period, the Group continued its business strategies to
diversify its portfolio of pipeline properties from non-residential properties to
also residential properties in provision of property management and value-added
services. Thus, our portfolio of properties under management expanded during
the Period with the gross floor area (“GFA") increased from approximately 6.6
million sq.m. as at 31 December 2021 to approximately 7.2 million sqm. as at 31
December 2022. As at 31 December 2022, our portfolio of contracted properties

covered GFA of approximately | 1.8 million sqm. in aggregate.

XINGYEWULIAN SERVICE GROUP CO. LTD.
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ESG GOVERNANCE
ESG &4

Along with the results from our business growth, we also recognise that
sustainability is essential for the Group's development to achieve business
excellence and enhance capabilities for long-term competitiveness. Upholding
our brand value of “Sincerity, Professionalism and Enterprising Spirit”, the Group
is committed to provide high-quality services to the customers and continue to
improve operating and management efficiency. The Group undertakes social and
environmental responsibilities so as to create long-term value for all stakeholders
and the society. The Group has established and implemented various policies and
measures to manage and monitor the risks related to areas of the environment,
employment, operating practices and the community for sustainable development

of enterprises, the environment and the society as a whole.

ESG MANAGEMENT STRUCTURE
To ensure the efficacy of ESG management, the Group has established ESG

management structure with a three-tier hierarchy consisting of the Board, senior
management and the ESG function group, each of which is responsible for well-

defined duties and work in a coordinated manner.

The Board
Bxg

Senior Management
BAREERE

ESG function group
ESGIhaE/ME

RIE - HERERIRE 2022
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ESG GOVERNANCE
ESG B4

~ As the highest decision-making body of the Company, the Board has a primary

role in oversight for the Group's overall ESG governance issues, and incorporates
sustainability into our Group's long-term business development strategy and value
creation. The Board regularly assesses risks and opportunities associated with
the ESG issues as highlighted by senior management; reviews and approves the
implementation of the ESG strategies, goals and performance; reviews and ensures
the risk management and internal control system are in place; and also reviews

and approves the ESG report.

The senior management is responsible for evaluating and prioritising the impact
of ESG-related risks and opportunities; formulating the Group's ESG management
approach, strategies and policies, goals and targets; coordinating work
arrangements according to ESG strategies and policies among the departments;

and reporting on ESG tasks, progress and performance to the Board.

The ESG function group comprises representatives from our administration
department, procurement department, intelligent engineering department,
property management department and finance department and is responsible for
implementation for the ESG working plans and process, ESG data preparation
and collection; supervising the achievement of targets; and regularly reporting the

progress of the ESG work to the senior management.

XINGYEWULIAN SERVICE GROUP CO. LTD.
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ESG GOVERNANCE
ESG B4

ESG Management Approach and Strategy

Every year, through the risk identification, stakeholders engagement, materiality
assessment and the review of policy formulation process, the Board approves the
management approaches on ESG issues that are material to our Group and based
on the regular review on ESG performance with the strategic goals and targets to
make constant progress and improvement on ESG issues in our daily operation
responding to the stakeholders’ expectations and jointly promoting the sustainable

development of the Group.

In order to assess the effectiveness and the appropriateness of the ESG strategies,
goals and targets, regular review on the progress achievement is necessary for
any rectification if the progress falls short of expectation. To promote a long-
term sustainability and develop a realistic roadmap, the Group formulates ESG

strategies with strategic goals to achieve in five years.

Review of Progress against ESG-related Goals and
Targets

The Board is responsible for reviewing the progress of attaining ESG-related goals
and proposing direction for the Group’s ESG development going forward based

on the progress.
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STAKEHOLDERS ENGAGEMENT
BHESE

~“The Group understands the success of the Group’s business depends on the

support from our stakeholders, who (a) have invested or will invest in the Group;
(b) have the ability to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be affected by the impact of

the Group’s activities, products, services and relationships.

The Group engages with our stakeholders to understand and respond to the
concerns of our stakeholders, develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives so as to promote sustainability

in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from our
stakeholders’ insights, inquiries and continuous interest in the Group'’s business
activities. The Group has identified our key stakeholders that are important to our
business and established various channels for communication. Through general
communication with stakeholders, the Group understands the expectations and
concerns from stakeholders. Their feedbacks not only allow the Group to assess
the impact of our decisions on ESG issues, but also to adjust our direction of
business development and growth. The Group will continue to ensure effective

communication and maintain good relationship with each of our key stakeholders.

The following table provides an overview of the issue of concerns of the Group’s
key stakeholders, and various communication channels and methods used to

reach, listen and respond.

XINGYEWULIAN SERVICE GROUP CO. LTD.
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STAKEHOLDERS ENGAGEMENT

&2 R

Stakeholders
&

Government and regulatory

authorities

BRREERE

Shareholders and Investors

BREREE

RIE - HERERIRE 2022

Issues of Concerns

BrsHE

Compliance with the rules,
laws and regulations

BT RA - ERROER
Proper tax payment

ZE R
Response to the

government's policies

ERRRTRR

Information disclosure and
transparency
EERE R ARER
Risk and returns
2B K Bl 5k

Protection of interests

and fair treatment of
shareholders
RERRER KA TR
IRER

Engagement channels
SRRE

Research and discussions
through work conferences,
work reports preparation
and submission for approval
FBTIFERE - TIEHRE
B LR EH RS
K&t

Annual reports and
announcements
FRERE

Company website
NSIEEDS

Annual filing

FEHAR

Annual and interim reports
and announcements
FH - PHRELE
Company website
NGNS

General meetings

BRAS

Practices

R

*  Operated, managed and paid
taxes according to laws and
regulations
BEERENEREE &
2 N

»  Cooperated with
govemnment's supervision,
inspection and evaluation
review
RARMFEE - mE R
hEZ

* Disclosed and reported
information in a timely and
accurate manner
R B N AR AR BR S R
Bt

* Made relevant disclosures
about the Group's business
development in a timely
manner
EEEL AR RE R
BRERNKE

*  Carried out different forms
of investor activities with an
aim to improve investors'
recognition
FRZEVANREEE
g REREENZAE

+  Convened general meetings
AFRBERAE

* Disclosed company contact
details on website and in
reports and ensured all
communication channels
available and effective
HERUEMBEAEE R
B\ FRLRERSRE
BRREBGRAYR

YR SR EAIR AT
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STAKEHOLDERS ENGAGEMENT
K ESH

— N
=t A

A =

\‘I | CE

‘ [l =

Practices

R

Issues of Concerns

BrsHE

Stakeholders
&

Engagement channels

SRRE

Employees °

31

Customers .

EF

Remuneration packages
T
Occupational health and
safety
BxEmiLZE
Working environment
IERE

Career development

opportunities

BEERHME

Safe and high-quality
products and services
e RBEERRRE
Responsive to customers'
needs
AREERFFK
Mutual trustworthy

relationship

HiERE

XINGYE WULIAN SERVICE GROUP CO. LTD.

Training, seminars,
workshops, briefing sessions
=il - g TiEg R
BNe

Cultural and sport activities
Xt REREE
Intranet, emails and notice
WEE - EBRAE
Employee surveys

EEHE

Company website,
brochures, notice boards,
annual reports and
announcements
AR MBF -
® FREAE
Satisfaction surveys
MEERE
Customer service hotline
B P RIS

Mobile application for

customers

EFEFHERREN

Provided a healthy and safe
working environment
RERREZENTIER
5

Organized occupational and
professional staff trainings
ABBENEXBTHE
Developed a fair promotion
mechanism on career path
B DR E T
Organized care and welfare
activities for employees
REBEBAE RGN
g

Provided a clean and secure
environment and community
REBRLRE2HRE LA
&

Improved customer
complaint handling process
TEE TP R EIEH
Enhanced intelligent functions
and customer experience
through mobile application
BBTRERREARAE
R R PR
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STAKEHOLDERS ENGAGEMENT

&2 R

Stakeholders
&

Suppliers and Business

partners

HEBRERSERH

Industry associations

(E )

RIE - HERERIRE 2022

Issues of Concerns

BrsHE
* Long-term partnership .
KA ERRE

*  Performance and obligation
under contracts
ARBHOREE

* Tendering process .

REEF

*  Experience sharing 0

+  Cooperation .
At

*  Fair competition

NEHF

Engagement channels
SRRE

Business meetings, supplier

conferences, phone calls and

interviews
¥Bez - HENeE -
BrERER

On-site audit or checks

RipEZImE

Industry conference/seminar
GES T i

Site visit

B

Practices

R

Established a fair tendering
mechanisms

RN R
Enhanced daily
communication, and
established long-term
cooperation with quality
suppliers and contractors
IEREER  REGH
ERKABRRLEHAE
fERAR

Provided regular feedbacks
for improvement
RETHREAERZE
Maintained fair play,
cooperated with peers to
realize win-win situation and
shared experiences
BRDTHT  BEER
FERER LD ZER
Attended industry seminars
to promote industry
sustainable development
SIITEME - LAES)
IRAFEER
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MATERIALITY ASSESSMENT
B R MG

“~“The Group has evaluated the materiality and attached the importance in ESG

aspects through the steps: (1) material ESG area identification by industry
benchmarking; (2) key ESG area prioritization with stakeholders’ engagement;
and (3) validation and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance the Group’s understanding of their degree and change of attention
to each significant ESG issue, and can enable us to be more comprehensive
when planning our sustainable development work strategy in the future. Those
important and material ESG areas identified during our materiality assessment

were discussed in this Report.

The Group has adopted the principle of materiality in the Report by understanding
the key ESG issues that are important to the business of the Group. All the
key ESG issues and KPIs are reported in this Report according to disclosure
requirements set out in the ESG Reporting Guide.

The Group has evaluated the materiality and importance in ESG aspects through
the following steps:

Step I: Identification — Industry Benchmarking

. Relevant ESG areas were identified through benchmarking analysis, with
consideration into industry trends, regulatory and market requirements
and corporate development strategies. In accordance with the ESG
Reporting Guide, ESG issues were categories into four areas: Environmental
Protection, Employment Management, Operating Practices and Community

Involvement.

XINGYEWULIAN SERVICE GROUP CO. LTD.
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MATERIALITY ASSESSMENT
B AL

Step 2: Prioritization — Stakeholder Engagement

. The Group obtained the opinions and expectations from key intemal and
external stakeholders including those identified in the section *Stakeholders
Engagement” during daily operation on key ESG issues identified above to

ensure all the key aspects to be covered for prioritization and assessment.

Step 3: Validation - Determining Material Issues

. The Group's management discussed based on the result of benchmarking
identification and stakeholders’ engagement, and determined the materiality
of each ESG issue in relations to our business characteristics and daily

operation.

. The Group’s management ensured all material ESG issues, which were
important to our business development, were reported in this Report and

in compliance with the ESG Reporting Guide.

During the Reporting Period, the Group conducted materiality assessment
and identified 20 ESG issues in relation to the Group’s business operations. By
means of communication with our key stakeholders through interviews, survey
distribution and received feedbacks, understanding from media analysis and
industry trends, material ESG issues were scored and ranked into two dimensions
as “Importance to stakeholders” and “Importance to our Group”. This materiality
assessment enables the Group to direct our attention to each ESG issues and to

perform a more comprehensive sustainable development plan in the future.

RIE - HERERIRE 2022
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A
/ MATERIALITY ASSESSMENT
E-PN S

~ As a result of the materiality assessment, it demonstrated that 6 ESG issues are REAMFHERET  HRAEES
highly important; 9 ESG issues are moderately important and 5 ESG issues are  EEEMH6IBESGHER * FEEEZMHE9
lowly important. The Group will address more on these highly important areas for THESG:ERE * U MIEEEER A 5TBESGR

striving continuous improvement and sustainable development in consideration o ZRIFMNBRERMERME K
with our environmental and social responsibilities. The matrix of our material ESG EESEZMETEESEEE&HE

issues was developed and exhibited as follows: BORHBUERBERAIFHEER - HM
B EEAMESGEEEREIA TR

Materiality Matrix 2022
R CFEEMRE

10 Highly Important 3 ——°
REEE 15 7‘ ]

=
4
-

~l
wul

.
-
|
-

HNEEHRRFYRR
Japjoyaxeig o3 esurpodw

10 8
|
B \. \ ;
6 ‘\
2
3
2
|
| 2 3 4 5 6 7 8 9 10
Importance to our Group
HAKRENERE
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MATERIALITY ASSESSMENT
B AL

. Air Emission

. Greenhouse Gas Emission
. Waste Management

. Energy Consumption

. Water Consumption

. Paper Consumption

. Environmental Risk Management

0 Human Resources Practices

. Employment and Remuneration Policies

. Equal Opportunity

. Employees’ Health and Workplace Safety
. Employee Development

. Anti-child and Forced Labor

. Supplier Practices

. Goods/Services Quality and Customers Satisfaction

J Protection of Customers Privacy
. Anti-corruption and Anti-money Laundering

. Community Investment

RIE - HERERIRE 2022

ESG:&RE

ESG Issues
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A. ENVIRONMENTAL ASPECT
A IREBFE

~ The Group is in strict compliance with the relevant environmental laws and

regulations in PRC, including but not limited to the Environmental Protection
Law of the PRC (FFZE A R EFBEIRIBREL) , the Law of the PRC on the
Prevention and Control of Environmental Pollution Caused by Solid Wastes
(hEE AR E ZREY) )5 A IRIB 8%, Protection and Control of
Atmospheric Pollution of the PRC (R ZE A R FEFBI K R)5 R85, the
Energy Conservation Law of the PRC (FZE A R X FBEILIEEIRIER) |, the
Water Pollution Prevention and Control Law of the PRC A ZE A R HFNEI7K
J5EERE%) . Our Group would be subject to payment of fines and penalties,
and our reputation may be damaged if there is any failure to comply with these
laws and regulations. The Group has established an environmental management
system based on its operating models and continuously obtained the certification
of ISO14001:2015 Environmental Management System with an aim to promote
the improvement and development of the environmental management system
and mitigate the impacts of our operations on the environment. During the
Reporting Period, the Group is not aware of any non-compliance issue in relation

to environmental laws of the PRC.

Al: EMISSIONS

Air Pollutants Emission

No substantial air pollutants emissions are generated from any type of fuels in
daily operation as the Group is not engaged in any industrial production and does

not have any corporate vehicle.

Greenhouse Gas (“GHG”) Emission

The Group recognises that the community is gradually concemed with climate
change as it affects our daily life and poses a risk to its business. Hence the Group is
committed to mitigating the effects of climate change and protecting the health of

our employees and community.
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A. ENVIRONMENTAL ASPECT
A RESHE

As a property management service provider, our source of emission is the indirect
emission through electricity consumption for our office operation. The Group
attaches great importance to reduce the carbon footprint by gradually establishing
emission targets, incorporating the energy-saving initiatives and measures into
our daily operations and continuously exploring new opportunities to achieve
emission reduction through our environmental management system. Green belt
maintenance in our communities under management will become our service
focus which contributing an off-set effect in the overall carbon footprint. The
Group targets to reduce the GHG emission by 5% and control the relevant
intensity within five years. Details of the Group'’s energy efficiency measures and
practices were summarised in the section “Use of Resources” and green office

policies mentioned in the section “The Environment and Natural Resources”.

As the Group is engaged in a non-polluting industry, the Group did not discharge
exhaust gas and direct GHG emission (scope 1) in our business operation during
the Reporting Period. Our indirect GHG emission (scope 2) are as a result of
the purchased electricity consumed by the Group. The Group will maintain our
target to avoid direct GHG emission (scope 1) in our best effort. The increase
in GHG emission in 2022 was primarily attributable to a higher purchased
electricity consumption as a result of the expansion of our portfolio of properties

under management and the increase in manpower in the PRC offices during the
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Reporting Period. B e A FIENNBEE AT JEMEE
e
During the Reporting Period, the GHG emission was as follows: R¥EHE  R=REBHRET

GHG emission' Unit

BEREHER B

Energy Indirect GHG emissions (Scope 2)! tonnes of CO,-e 25,922 20,685

RURAIR =R e HE L (HiE ) —S(tiREE

Total GHG emission? tonnes of CO,-e 25,922 20,685

REREBHME R —S(tiREE

GHG emission intensity tonnes of CO,-e/m? 0.0036 0.0031

RERBHNEE —qkiRgEE FAK

! The scoping and the calculation of the GHG emission is based on the “Corporate ! B = BRI = B RS M 5 E T E R
Accounting and Reporting Standard” from GHG Protocol. EEREETEN PE DT HREE

Al e

2 The Group did not own or control sources that generate scope | direct emission and
scope 2 indirect emission was generated from the purchased electricity consumed by the

Group.
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A. ENVIRONMENTAL ASPECT
A RESHE

= Through organizing the Tree Planting Day for property owners, we aimed to

promote the environmental protection awareness in public and advocate our

roles in reducing carbon emission and its impact in the community.

Hazardous and Non-hazardous Waste

The Group's operational activities are not involved production of finished products
and do not generate of hazardous waste. The non-hazardous waste generated
were mainly commercial waste such as office paper, bottles, etc. As part of our
waste management, the Group have formulated detailed guidance for all front-line
and back-office staff to follow in our operating places and offices to mitigate our

impacts to the environment.

The Group plans to establish steps to gradually increase the garbage sorting
spots in our communities under management to facilitate recycling and to
engage contractor to undertake and handle the recycled waste in a timely and
orderly manner. We will promote the concept of green community through
conducting various community activities so as to strengthen the public awareness
on environmental protection and establishing the habit of garbage sorting and
recycling. In our daily office operation, we continue to adhere to the green office
policies listed in the section “The Environment and Natural Resources”. In view
of these current operating practices and future plans, we continue to strive for
preventing hazardous waste generation and target to reduce the generation of

nonhazardous waste by 5% and control its intensity within five years.

XINGYEWULIAN SERVICE GROUP CO. LTD.

AEBFEEBREIRMEM TR
NRRIRBRESH > LRIEAFER
DI EENtRACREE -

BEEREEZEEY

AEENKLEHL B RBEETRR
BELEEREY BEEEEYIEH
WMEBEYEL  BERALKE MRS

L AERRERZEY  AEEE AR
GEBERAEEIHIEHENEI®E
LB LA T ERE  LUREYIRE
VRE o

REEFEZELREMNEEHRAER
G s R D R B ER AR - K&
LR ABE A NTE A TR IR B EE
ZY - ZMgRBRTEEERIFEHHE
Bi et @eie - FEANE A RIRRR
EEE o RESEINIRHSFERBIR 2
BE - ERMBEENHAEZEE - HM
SEETIIRIBERRAEIR] —&H5]H
W EHABER - ZERINFHRITEE
BRERKEE - AEEEEZ AP LE
EEEEMNELERBERAFANGE
EREEYHE IR S% R IE B R E -

Environmental, Social and Governance Report 2022



A. ENVIRONMENTAL ASPECT
A RESHE

During the Reporting Period, non-hazardous waste for epidemic prevention
supplies such as one-off surgical masks and alcohol-based sanitisers, etc,, became
inevitably consumed in our operational area to safeguard hygienic environment
in our workplace under the circumstances of regular epidemic control and
prevention. Coupled with the expansion of our portfolio of properties under
management and the increase in manpower in the PRC offices during the
Reporting Period, the amount of non-hazardous waste increased accordingly. The

non-hazardous waste generated by the Group during the Reporting Period was as

RIBERRE  EHERBERELEER
T AREIESHHNEERE - BH
A 48 [ 13 % 1 AT 38 £t R FE — IR 1SN
ROSBMBERESEEREME - BER
EHRANEEMEESEARTERNE
BRAFEM BEEEEYSSHEE
e REREHME  AEEELENEERE
Z2Y0T

follows:

Non-hazardous waste generated Unit

EENEEERY B

Waste generated tonnes 6.5 55
EEHEERY) W8

Waste generated intensity tonnes/m? 0.000001 0.000001
EENBERYTE MR, 7K

A2: USE OF RESOURCES

In our daily operation, energy and water are the major sources of resource
consumption. The Group consistently aims to implement energy and water
efficiency initiatives to reduce the energy and water consumption. The Group also
motivates all its employees to participate in resources conservation activities and

encourages them to save energy and water.

Energy Consumption

The Group considers environmental protection as an essential component of
a sustainable and responsible corporate. With aims of resource conservation
and implementation of energy-saving measures, the Group actively promotes
the concept of energy saving and emission reduction into the entire process of
its development and operation. In the meantime, the Group puts effort to raise
employees’ awareness of green behaviour by implementation of green office
policies (extracted in the section “The Environmental and Natural Resources ),
including switch off all the lights and applicable electronic office equipment by the
end of the work day. Air-conditioning temperature are set to 25.5°C. In our daily

operation, purchased electricity is the major source of our energy consumption.

RIE - HERERIRE 2022
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A. ENVIRONMENTAL ASPECT
A RESHE

“In order to further mitigate our impacts on the environment from energy

consumption, we target to establish in steps by applying in our communities
under management for lighting systems with sensor functions; investigating in the
feasibility on the implementation of solar panels and incorporating the assessment
with energy-saving characteristics when making new quotation for equipment. The
Group targets to reduce the energy consumption by 5% and control its intensity

within five years through the implementation of these practices and actions.

The increase in energy consumption in 2022 was mainly attributable to the
expansion of portfolio of properties under management and the increase in

manpower in the PRC offices during the Reporting Period.

During the Reporting Period, the energy consumption of the Group attributable

to the purchased electricity was as follows:

RE— TR KRB L WIRIRREIRE
MEE AEEEEZEIREMANE
EEARAAEAERSRINENIRHAR
g MRETERAGERRNATT
T+ DAR I B 38 3 5 A $R (B s S B BE 5
BHERAAZEHRES - AEEFHLERE
BHIEELTEE - RAFAKEIR
JERER 5% RAEHIERE K

TE T CFRRERENEEHRRERE
HERNEEWEAABALPEIER
AF#A -

MR AR - AR A R
B RETROMFEAT:

Energy consumption Unit

BERH#E B

Purchased electricity MWh

BAE KRS

Total energy consumption MWh

BB FEARET Ik FLB

Energy consumption intensity MWh/m?
EEREREE KELRF /S 77 K

28,757 22,948
28,757 22,948
0.0040 0.0035

Water Consumption

Water is one of the most important natural resources for the Group's daily
operation. During the Reporting Period, the Group did not have any issue in
sourcing water as we use water resources provided by the regional government
legally. The Group actively seeks ways to mitigate water consumption by raising
employees’ awareness of water saving through green office policies such as
reminding employees to turn faucet off tightly and conducting regular inspection
and maintenance of our water supply pipelines to prevent leakage and blockage.
The Group closely monitors and performs monthly analysis on the water usage
in the communities under management to spot any abnormal consumption. The
Group targets to reduce the water consumption by 5% and control its intensity

within five years.

XINGYEWULIAN SERVICE GROUP CO. LTD.
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A. ENVIRONMENTAL ASPECT
A RESHE

The increase in water consumption in 2022 was mainly attributable to the
expansion of portfolio of properties under management and the increase in
manpower in the PRC offices during the Reporting Period, recorded an increase

in water consumption intensity.

During the Reporting Period, the water consumption of the Group was as follows:

TR CFEREKEEMEEHNREH
MARNEEMEEESBEALTEBHEEREA
FHEhN - WERSFEKEZRE LF o

RBEHE - AEEFKEWT ¢

Woater consumption Unit

FKE By

Water consumption m3 725,411 493,544
FKE AV

Water consumption intensity m3/m? 0.10 0.07
FKEHE AV VA R

A3: THE ENVIRONMENT AND NATURAL RESOURCES A3 : BIER X AER

Regarding the operation of our Group, we are not aware of any significant MAEENEEMS » ML TR

impacts of our activities has been exerted on the environment and natural
resources. During the Reporting Period, the Group has obtained the certification
of the ISO14001:2015 Environmental Management System in recognition of
our efforts in incorporating the environmental policies to minimize the impacts
on the environment and natural resources. The Group will continue to adhere
to the international requirement from the ISO Standard System and implement
environment-friendly practices in the Group's operation in order to enhance

environmental sustainability.

RIE - HERERIRE 2022
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A. ENVIRONMENTAL ASPECT
A RESHE

e

“ Green office policies e ABEER
Our green office policies incorporate the management and consumption of I EH AR REHE H - B
electricity, water, paper, office supplies with the aims to reduce emission and KR -BARMNEENERE &
conserve energy and resource consumption achieving optimal utilization of — TEJ A HER - SILER R ERERE - #
resources in our operation ultimately. We have persistently adopted effective MEZELHEMEERPNERMNE - &
green office policies throughout the years, which include: 12 FRHFERIAR B P A R A B4

¥ HPEE:

. Setting of air-conditioning temperature to 25.5°C; o BEREEREMLST
«  Tuming off the lights, air-conditioners and computers when they leave office . HMEAPNAERM@EEE - ETAKE
to ensure efficient use of energy; i - HBREERE B UAA

. Advocating the electronic means to replace paper and implementing the o REUNEFHRKRELRRLERE
digital operating approval system:; LEEIERG

+  Reducing paper consumption by using recycled paper and double-sided . BATHARRELRERRE DT
printing or shrinkage modes; BB A A RERE

*  Promoting the replacement principle for office supplies requisition to avoid o HEBRARREBRA - @AY

unnecessary purchase; BRS¢
. Sorting office waste to facilitate waste handling and recycling; o B ANIFOBEERSIREIRE KO
Y
¢ Promoting virtual meetings to reduce carbon emission caused by travel; o HEEEBREZEADDITERNREE
)4

22 XINGYE WULIAN SERVICE GROUP CO. LTD. Environmental, Social and Governance Report 2022



A. ENVIRONMENTAL ASPECT
A RESHE

C Proactively promoting the staff on environmental awareness and energy

conservation knowledge in daily operation through publication or

educational activities;

. Performing regular inspection and maintenance of equipment with good

condition for operational efficiency; and

. Boosting environmental-friendly vibes in workplaces by posting posters,

slogans and organizing staff activities.

A4: CLIMATE CHANGE

The Group acknowledges that climate change has caused frequent extreme
weather events, global warming and rising of the sea level and bringing impacts

and challenges to the world. This impact can threaten corporate operations, and

our operation is no exception.

In view of this, we incorporate and address climate-related risks in our overall risk
assessment that may impact us taking consideration of its frequency, possibility
and intensity. We collaborate available national data, local information and expert
knowledge in the risk assessment process in order to identify the existing and
future risks and opportunities. Through the risk management process, we aim

to diversify the risks with our business strategy and contribute our efforts to the

community to confront climate change.

BB - HERERRE 2022
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A. ENVIRONMENTAL ASPECT
A RESHE

Climate change is likely exacerbating the frequency and
intensity of the extreme flood events. When the flood
season approached, our staff installed and inspected flood
gates for properties with higher flood risk, built solid lines

of defense in the flood prevention work.

Also, our staffs comprehensively improved abilities to

weigh up emergency situations and take appropriate
actions in order to ensure the personal and property
safety of households. In April 2022, the “Flood Control
Emergency Drill” was gradually carried out to each

department.

SRS A SR BRI E OB AR R
& < IR HBEIERS - RAFE B TERR S AR ER f
MEREDEMIETRE - EPR T PR T
BEMHHR -

R HPWET2ERES T RGZ2BERRIRER
HERRNES  WBRKENAZFNIHELZ S
R-ZE-_FNA - [HHrESER] ETHREH
FIFIR

We continue to keep our awareness on climate change in regard to monitoring BFMeHEgi aEgtnEa s

of carbon and energy footprint in our daily operation. Our Group assesses how % - BEZ B 8 £ 1B Wit © W R LR 2

the business should respond to the climate-related risks and takes the initiatives to oo AEEE 2 HEBEYRIZAER

monitor and mitigate our impact by reducing the environmental footprint. [2 B B9 155 - 0 BRERHE hEORUR IR IR 2
B FELABERMRERTE -
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A. ENVIRONMENTAL ASPECT
A RESHE

Climate-related Issues

During the Reporting Period, the Group classified the climate-related risks into

physical risk and transitional risk, which have impacted and/or may impact our

Group, as well as steps taken to manage these risks, as follows:

Potential impact

BEXE

RIRNEEAERE
R|ERE - AEEABELER, XA

/7

REXEAKRENREHABEROERE
BRRIBERR  ARBEEZEE
[RETEREREVFE LA T

Steps taken to manage the risks

PEREEERARROER

Physical Risk B8 & &

Acute physical risks

BERRER

. Increased frequency and severity of
immediate extreme weather events such
as typhoons and floods
o8 SOk S ERS sn R R E 1 058
EREEREEM

Chronic physical risks

RUOERAR
J Long-term changes in precipitation

patterns and extreme variability in

weather patterns
KB B R B RAREA R
mE e

RIE - HERERIRE 2022

The weather phenomenon may result and
damage our equipment and facilities leading to
business interruption and increasing operating
costs.

RRB AL BB MR KRB
REZ ERXBTHREMLEN
o

Prolonged rising temperatures in summer or
frost in winter may lead to the higher energy
consumption and increase operating and

maintenance costs.

EFRE L HFLEHERRRAERRE
BHRRAREN - WM ER A&

PR o

Rising sea level may bring flooding and cause
damage to the building structure.

BYE AR HERAK Y HRER
BERES -

. Formulate emergency plan in response to
the worst weather scenario.
R EEAFESNARBEN

. Attend to the official announcement of the
weather/climatic warnings and remind our
customers to aware personal safety through
mobile application when wamings in issue.
BIEFRMORR/ RIFLES I
ZERMHEBTHERREARERM
MEPIEMEAZE -

J Conduct routine inspections on the
equipment to maintain order and reduce
the potential risk of business interuption as
affected by climate events.
HRBETOITRENRE TIEIRE -
YL EBEXRIEE R EM T EA0E
ERR o

J Install flood gates for properties with higher
flood risk.

A RBRRENNRELERE -

J Conduct regular inspections to ensure
manholes and drains, etc are unblocked to
reduce the impact of floods or rising sea
levels.
ETEBRE - HERBREARIKE
FRERE - WH ORI FE LT

e -
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A. ENVIRONMENTAL ASPECT
A RESHE

Potential impact

BERE

Steps taken to manage the risks

REEARERARNNER

Transitional Risk 838 &k

Legal risk

ERER

. Exposure to tightening law and
regulations on climate change issued by
the govemment
HERERANBBREZ LR
REVERREROER

Technology risk
RiER

XINGYEWULIAN SERVICE GROUP CO. LTD.

Any failure in compliance may increase
additional compliance costs.

EA A E TR E R 1T R BEIE IR
IR HAKA o

Change in requirements and standards for

property supervision by government.

BRNZEEBRREE S -

Upgrade our systems and equipment with
low-carbon and energy saving technologies
may foster our business development but
may involve higher investment cost and R&D
expense.
THRAEBERREERITNERRR
ERAER R MNRBRE - HER A
P REROREKRARIER o

Monitor the updates on relevant
environmental laws and regulations.
EEARRRARARNER -
Maintain proper emission records and data

for internal analysis.

RE BRI B AR DI -

Examined the feasibility and benefits
of applying the latest environmental
technologies and renewable resource into
our operation.
EERSHRERMEBLEERERR
AP ER RTINS ©
Continuous update and optimize
environmental management system of our

enterprise.
REEMNTELRNRAEEERSN -
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Potential impact

Steps taken to manage the risks

BERE REEARERARNNER

Market and reputational risk

mERERRR

Lagging behind new technologies may weaken
our competitive edges and reputation in
respond to customer satisfaction to win new
engagement.

RN H R A B H SR PR SR
MBEFEZRERPRERE T AMNE
&,

. Continuously incorporate the concept of
emission reduction and energy conservation

into our service management.

BB R MEBESMAREEER
é-\ o
. Apply government subsidy to purchase

materials and upgrade equipment.

HRBORE - BRBEMHRRE
i o

. Organize green environmental campaigns
and cooperated with local government
with high degree of recognition to raise our
competitiveness in the industry.
B O BEA FRBRERRED - 1
IR RERAMHEF S °

By adopting the measures reducing our environmental footprint, we recognise BIEEEBEEREBIERT RS
NRIEEEEEMB RS - flang
FAERBE AR 8 SR pRflf R BRED & @A AN
AR R TRBFREN AN R B R EFTRIRT IS
BETIE - BT EEEREHEE—Z
BFREFHE  UERIIREERET

SO B ER i 2 I ©

opportunities arising from the climate-related issues such as saving operating cost
in long-term with energy-efficient equipment and technologies, reducing energy
consumption cost, and gaining new access to environmental-friendly markets. We
will continue to explore further new opportunities together with our stakeholders

to develop climate resilience and reduce their operational carbon footprint.

Our Group regards the energy consumption and GHG emission indicators are

AREERBEEIRBRE LR ERE Y NE
EARARFEEREEEBRIXABRE
BREEHRMAEEERNTENERE
o NEBETEHEMAFIRE » U
ERBERE & B IR AL -

the key metrics used to assess and manage relevant climate-related risks and their
impact to our operation. By regular tracking with these indicators, our Group can

assess the effectiveness of emission reduction initiatives and targets. =

TR HEREARE 2022 RENBEHEMERLT 27
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B. SOCIAL ASPECT
B. 4 EEMH

EMPLOYMENT AND LABOUR PRACTICES
Bl: Employment

The Group believes our employees are essential assets, which are also the
foundation for success and development of the Group. As such, we aim to
attract and retain talents, ensure a safe and equal working environment for our
employees, provide development opportunities and promote employee health
and well-being. The commitment is incorporated into our staff handbook. The staff
handbook covers the Group's standard in respect of compensation and dismissal,
recruitment and promotion, working hours, rest periods and other benefits and

welfare.

Throughout the Reporting Period, the Group fully complied with all of the
relevant laws and regulations in the region we operated, including the Labour Law
of the PRC.

At the end of the Reporting Period, the Group had 532 (2021: 571) employees
and all are located in the PRC.

XINGYEWULIAN SERVICE GROUP CO. LTD.
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B. SOCIAL ASPECT
B.4EEM

Below are the employee breakdowns by gender, age group, employment position

and geographical region.

2022
By Gender

2021
By Gender

46% 54%  47%

BRI & D g FElE oo

0% %

6% 2021

By age group
BERESD

2022
By age group
BERESD

20%
74%

2021
By geographical

2022

By geographical

100% 100%

region

Bt EE o

region
BibEE D

RIE - HERERIRE 2022

IR ERE - B RAE RS HE

SLeplaT -

@ Male
@ Female

53%

@ Age 30 or below
[ ] Age 31-40
[ ] Age 41-50
@ Age 51 or above

69%

@ The PRC

30BRIA T
3154087
41Z2505%
51pR3k A

fE
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/ B. SOCIAL ASPECT

B.#4EEME

I'H;i‘“;j

~~ The employee turover rate during the Reporting Period by gender, age group

ﬂ
| |
Hll

and geographical region are as follows:

9% 9%
1%

2022
By employment

2021
By employment

90%

position
ERA B D

position
ZERE D

SHIA - RIMER - FERE kiR S
DHEERKENT

@ Senior management EREEE
90% ‘ .

@ Viddle management PRERRE

@ General —ET

Employee turnover rate EERA=E

By gender RERIE S

* Male - 5 24% 15%
* Female . 23% 11%
By age group RERESE D

+ Age 30 or below « 30BREA T 13% 12%
. Age 31-40 . 3154088 65% 18%
+ Age 41-50 * 41 ZE507% 26% 15%
+ Age 51| or above o 5IpRak AL 100% -
By geographical region RLESE D

* The PRC s FE 24% 13%
Overall =g 24% 13%

Remuneration is an important tool for us to attract, retain and motivate talents in
achieving key goals of the Group. We provide competitive remuneration package
for our employees according to their performance, experience and relevant skill
set in recognition of their invaluable contribution to the Group. In addition, we
fully complied with relevant laws and regulations to provide social insurance and

housing provident fund for our employees.
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The Group offers a competitive welfare and incentive system for our employees.
Employees can enjoy birthday welfare, festivals welfare, health welfare and other
allowances. We encourage our employees to maintain a work-life balance. Hence,
we have regularly organized a range of leisure activities for our employees, for
example, festival gathering and annual dinner, to promote a healthy working style

and strengthen their sense of belongings to the Group.

We are an equal opportunities employer who endeavours to create a diverse,
anti-discrimination and inclusive workplace where all our employees are treated
with dignity and respect. The principle of equal opportunities is applied in all
employment practices and policies, in particular to aspects of remuneration,

recruitment, training, career development and promotion of employees.

The Group promotes fair competition and prohibits discrimination or harassment
against any employee on their gender, age, marital status, religion, race, nationality,

disability or any status protected by law.

The Group offers fair promotion opportunities which serve as a motivation for
employees to continue leaming and improving work performance. We conduct
performance appraisal regularly on employees’ working ability, behaviour and
development potential to rank and adjust job positions. We are devoted to
helping our employees to demonstrate their capabilities in line with their own

career ambitions and the business objectives of the Group.

The staff handbook regulates the working hours of employees. For employees
who are required to work overtime or on public holidays, overtime pay
and additional compensation are provided as defined in the staff handbook.
Furthermore, employees are entitled to statutory holidays, paid annual leave,
marriage leave, maternity leave and paternity leave, etc. during their term of

employment.

Staff Activities

The Group is dedicated to create a caring and harmonious working environment
to achieve balance between work and cultural lives of our employees. During the
Reporting Period, we held various recreational and teambuilding staff activities to
strengthen employee cohesion, enhance their sense of belongings to the Group

and establish a motivated corporate culture.
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Bl Case: Response to climatic events 4] - {5 %13

On March 8th Women's Day, we organised a flower bouquet activity, provided a stress-free day for our staff.

R=\ma s - RPIEB TEEERS RETRETREN—XK -

B. SOCIAL ASPECT
B. 4t E2EMH

B2: Health and safety

The Group has always placed the highest priority on securing health and safety for
our employees. We strive to provide a safe and healthy working environment for
all employees to protect them from occupational injuries or accidents. With our
effort, we have continuously obtained I1SO 45001:2018 Occupational Health and
Safety Management System certification in recognition of our service quality. Our

safety plans include the following aspects:

. Provide safety guidance to our employees and conduct education and
training of occupational health and safety. Promote the culture of “Safety
First” so that the employees can foster and enhance their occupational

safety awareness and acquire necessary knowledge in preventing safety risks;

. Carry out regular fire drills and trainings with communities; and

. Care for employees’ physical and mental health, conduct regular interviews
to understand employees’ concerns, and launch surveys to learn more

about employees’ needs.
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The Group adheres to the Labour Law of the PRC, the Law of the PRC on the
Prevention and Treatment of Occupational Diseases and other applicable laws
and regulations in the PRC. During the Reporting Period, the Group was not
aware of any non-compliance with the relevant laws and regulations in providing a

safe working environment.

During the Reporting Period, there were 8 work injury cases (2021: 9, 2020: nil)
and resulted 52 lost days due to work injury (2021: 40, 2020: nil) in our business
operation. There was no work-related fatality case in each of the past three

reporting years from 2020 to 2022.

Safety Trainings and Prevention Demonstration

Annually, we held a series of practical trainings and seminars to enhance the
occupational safety awareness of our staff and provided best practice guidances on
management services to enrich their occupational knowledge and strengthen their
adaptability. The Group believes that providing training to our staff with respect
to their soft-skills in crisis management as well as upgrading the safety hardware
in the community are both important pillars to safeguard the health and safety
of staff and also the property owners. Fire safety management, flood prevention
management, elevator maintenance and epidemic control and prevention are our
core aspects to safeguard workplace safety. Regular fire drills were conducted to
rehearse the set emergency plans to enhance our employee’s resilience during
accidents. Safety equipment are subject to regular inspection under closed-
loop management to ensure in proper order and allow strict rectification of
any problems timely noted with the applicable requirements. With these safety
prevention measures, we aim to further improve the safety awareness of our staff
and also our customers and establish a safe, stable and harmonious workplace and

community.
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Case: Fire Safety =4 : EE L2

The Group always strives to enhance the awareness of fire safety of all staff and promote a safe community, During the
Reporting Period, in order to implement the workplace safety policy of “TBFf &= + [H)H& A" in an effective manner,
each property under management held fire drills in the second half of the year.

FEFBRKRBNRSEEEINENZEEH  REMLRLRE - KBREHE - RAREREIEN AL - BEk
BINLZEEERRE  SEEMER THFHET TEMES -

Epidemic Controls and Prevention RIEHEFIR B &

Safeguarding the health and safety of our customers and employees in our  RIERPINEELE N TIESFTAREE
communities under management and workplaces are always our mission. During MOEFPRkEENRREEELE @ RRA
the outbreak of COVID-19 pandemic and under the circumstances of regular TR ED ° RCOVID-195% 1518 2 HifH
epidemic control and prevention, the Group actively responded and implemented WHEZIBHEZERLBERT @ AEBEE
precautionary and control measures to fight against the pandemic with the society: RS EMETED RIEFIEE - Bt g

—EBINERIE
. Regular sanitation management in public areas, buildings and facilities and . TFHHAHREE - BFREREET
perform frequent disinfection in key areas; FEEE  WKBHEREEET
. Strict prevention, access control, identification track and temperature checks « HEHADESEH#E - FIZE - 5H
at community entrances and exits; EHE RS IR A
. Frequent temperature checks daily on staff to monitor any irregularities; . BEERAIE TR - NESHE

AIRERMR
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. Promote remote lift control by user through mobile application to reduce

direct physical contacts;

. Arrange designated garbage bins to collect the used epidemic prevention

materials and centralise the disposal process properly to reduce transition;

. Facilitate and coordinate the daily grocery shopping for property owners at

safe and convenient conditions during necessary quarantine period;

e Require mask-wearing by staff and customers in indoor area.

The severely widespread flooding has substantially increased the risk of spreading
COVID-19 pandemic. Our staff coordinated the anti-pandemic work for our
properties under management. Comprehensive disinfection and sanitation in key
areas including green zone, public facilities and drainage pipes were conducted
twice daily to minimise the spread of the virus from the source. Our staff remained
accountable and stayed on guard paying additional attention in underground,
carparks, sewage systems and garbage stations where are the severely affected

areas during flooding to conduct the sanitation work.
All' members of the Group are united to build a frontline force and cooperate

with the government’s prevention and control arrangement to defend our

communities.
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3: Development and training

The Group aims at building a learming organization and ensuring all employees are
provided with growing opportunities. We continue to promote a learning and
sharing culture by providing outstanding and all-round trainings in various channels,
including new staff training, department sharing, E-learing, technician training,
internal and external on-the-job training, to ensure employees at all levels are well-
equipped to excel in work and in life. The proportion of our trained employees
to the total workforce and the composition breakdown of trained employees by

gender and employment position were as follows:

B3 : &R RIEI

AEBUEY —HEBEERERAE
EEESKEEESARERZE HMESE
REEBREAZNXL BRESER
EREHEERZEEI - BREHEIE
- BHFINE  PLEE  KITASR
A~ AERINEBIERRIE T - AR B4R
BEHEBFE ELEREEFH RN
BY - XIVEELEE LA RIR
R R BEAIE D e E BAERMINT

Proportion of trained employees (%) ZIMESLEHI(EDL)

By gender gz by

+ Male - 5 100% 70%
* Female . T 93% 75%
By employment position R85

* Senior management s SRERE 100% 86%
* Middle management s FREEE 100% 100%
* General « —fRET 97% 66%
Overall Eg ) 97% 72%
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Composition breakdown of trained employees FIlESHRK

2022 2021

43% By Gender 57%  47% By Gender 53% ® Male z
gkl by B B8 @ Female %

1%

2022 1% 2021

i BREEE

By employment By employment 289, @ Senior management =AREERE

osition 86% osition ° @ Middle management hRERRE
BB E D BB E D @ General —RET

Besides, the average training hours completed per employee by gender and HESN - IRMERI RV EI YN ERIEE T

employment position were as follows: AR Egmn T

Average training hours completed T35 3% 3 75 B R

(hours/employee) (hEEEE)

By gender BRI & 5

* Male « B 21.5 264
* Female . 29.0 315
By employment position BB 8D

* Senior management - BREIEE 33.7 160
* Middle management c FREIEE 27.6 460
+ General « —mRET 25.6 222
Overall =g 25.0 28.6
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~~ We always acknowledge the importance of talent development in the Group's FMRE A ZERERNEB RSB ER
sustainable development. Every year, the Group’s administrative department BREWEE c BEASELGRAEETEE
is responsible for formulating annual staff training plan in accordance with the BEREAERREBENLESEZEKE
Group's development objectives and regular needs. During the Reporting Period, STEEE TIENETE - RIEEARE - &
we have launched a series of training programmes to our employees to refresh PAEEERE —ZHEIEE - mEE
their knowledge and enhance the quality of their services. To uphold our services HMETHSMBEAERKEES - B#fE
quality, understand the frontline staff different situation scenario and timely RMHWBEEE  BRITGETFFEYN
respond to their views, the Group always seeks for improvements on the trainings FRGESEE  TREQESTS S, -
by conducting assessment and collecting feedback from the participants. This can AEEBESERIGRINELBENR

KR
help the Group continuously improve the training programs covering all-round B2 SRR YR TR c BEBRAE
aspects offered to all levels of employees so as to enhance their job performance. BB ENE AL BE TIEMRESHE
= N/ Em

HIEFIER - MR E TERR -

Case: Property Services Skill Competition 5] | Y £ RHER eI B

Our Group always places service quality at our top priority, demonstrating our brand value to the community. Every year,
the Group organizes various skill-set competitions for frontline staff to participate and compete in teams to prove their
professional property service skills and knowledge in four fundamental areas covering customer services, public order
management, cleaning and engineering maintenance. For example, we participated in a recent skill competition organized by
the local authority in Zhengzhou with other property services companies. Through participation of these regular internal and
external competitions, our staff refreshed their technical knowledge and requirements, fostered their responsive adaptability
and motivated with team spirits.

SEBRMANTREREMEER  ARERZEREEREREUE - BFARERNTRAREAE - BARE
TAERTEA2EGEE  RARENTFPRY - AAKFER  BREIRH#ENEERELNEXYERS
FRREFANGL © PN - RIS E T &L — 35 d i )7 s B E (b ) SE AR 7% 2 IR BB mﬁﬁ%#)J#E’JH&IBETTI@@Jm ° 38
BEH2 RN TR HE - 2BEHRMAB IR EETTREAFI - e iR e ) R 1g
58 8 TR E SR o
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B4: Labour standards

The Group is committed to upholding the elimination of all forms of forced and
compulsory labour and supporting the effective abolition of child labour. The
Group strictly complies with the Labour Law of the PRC, the Labour Contract
Law of the PRC and other applicable laws and regulation. We have formulated
strict regulations on managing the prohibition of child labour. To prevent unlawful
recruitment of employees under the age of |6 as child labour, employees are
required to provide identity proofs to human resources department to verify the
age as part of the recruitment process. All work should be voluntarily performed
and shall not involve forced labour. If any violation against laws and regulations in
relation to labor standards is found, we would investigate the incident, and impose
appropriate penalty to accountable staff subject to the severity and review any

defects in the human resources system in place.

During the Reporting Period, the Group was not aware of any non-compliance in
relation to the employment of child labour, forced or compulsory labour in any of

our operation.
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~" OPERATING PRACTICES

B5: Supply chain management
The Group works with various product and service providers. We integrate
sustainability into our supply chain by purchasing products/services from reputable

enterprises that uphold high corporate standards.

During the Reporting Period, the Group had |17 suppliers (2021: 105 suppliers)
which were all located in the PRC. With the principles of fairess and impartiality
and incorporation of sustainable development factor, the Group makes
comprehensive appraisals on suppliers based on factors such as suppliers’ quality of
the goods and services, efficiency, qualifications and experience to determine our
Qualified Supplier List. We review the background information of suppliers at least
once a year and classify them into different grades according to their performance,
qualification and credit. To ensure the service quality of the Group, disqualified
suppliers will be removed from our Qualified Supplier List. Procurement tender/

quotation invitation will only be sent to suppliers on our Qualified Supplier List.

The Group also emphasizes on the selection of products that cause minimal
impacts on the environment, for example, we purchase green cleaning
products and/or reusable goods instead of single-use disposable ones. To raise
environmental protection awareness and engage our suppliers to contribute
to sustainable development, we welcome suppliers who demonstrate their
commitment to environmental sustainability. Suppliers with ISO certification will

also be considered with higher priority during procurement assessment.
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B6: Product and services responsibility

As a property management service provider, we commit to taking our responsibility
of quality management over our product and service. The Group follows the
Regulation on Property Management of PRC and has formulated and implemented
the Property Management Quality Management Measures and other applicable
laws and regulations. With our effort, the Group has continuously obtained
ISO 9001:2015 Quality Management System certificate for our property
management service. To improve our service, the Group’s complaint handling
policy is strictly in accordance with regulatory standards to ensure that customers’

opinions are heard and responded in a timely manner.

During the Reporting Period, we responded to | 19,516 service requests from
customers with | 13,618 requests being satisfactorily resolved, at a completion
rate of 95.7%. Our scores in the overall 2022 service satisfaction survey on office
buildings and apartments are 98 marks and 87 marks, respectively. Our customer
satisfaction survey results strongly demonstrated a solid trustworthy foundation
between customers and us. During the Reporting Period, 3 complaints (2021:
| complaint) related to the property management services was received by the
Group. We will continue to ensure all our communication channels, including Ai
Ban mobile application, WeChat platform of the Company, customer hotline,
and notice board, etc available to allow us readily to respond to customer needs
or queries and further uplift customer satisfaction for the Group's sustainable

development.
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-~ Honours and Awards

During the Reporting Period, we have been granted the following significant

honors and awards in the property service industry.

2022 Top |3 Property Management Companies in terms of Service Power

in Henan Province

2. 2022 Top 3 Property Management Companies in terms of Office Buildings

Service Power in Henan Province

3. 2022 Top 3 Property Management Companies in terms of Service Power in

Zhengzhou City

4. 2022 Excellent Enterprises in Property Management Industry in Henan

Province

5. 2022 Excellent Members in Property Management Industry in Zhengzhou
City

Customer satisfaction and recognition

In our battle against the Zhengzhou Rainstorm on 20 July 2021, the Group
immediately initiated the emergency plan in our communities and coordinated
with the local government on flood control and relief operation work. Our staff
worked over days and nights trying their best to safeguard the life and property
of our property owners. The bravery, professionalism, persistence of our staff and
their efforts were highly appreciated and recognised by our customers and the
industry authorities. Every appreciation and award we received represented our
wholehearted services and commitment to our community. We will continue to
uphold our mission by “providing warm services” in our daily operation and exert

our influence to the community.
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Protection of Customer Data Privacy

The Group recognises the importance of our customer's information and their
privacy, policies were in place in relation to the administration and handling
process of the relevant customer records. These measures include: customer data is
only accessible by delegated employees; statement and declaration for information
collection for business use to inform customer with their consent through Ai
Ban mobile application; proper documentary records, etc. Meanwhile, the Group
adheres to the information security policy to ensure safety and stability of our

information system in protection of data.

During the Reporting Period, there was no complaints on leakage of customers’

data and information or violation of customer's privacy.

Protection of Intellectual Properties

We consider intellectual properties as our crucial business assets, key to our
customer loyalty and essential to our future growth. The success of our business
depends substantially upon our continued ability to use our brands, trade names
and trademarks to increase brand recognition and foster brand building. The
Group has six registered software copyrights in the PRC which are material
to our business, including Ai Ban mobile application software, intelligent access
control system, smart park application system, intelligent monitoring system, smart

operation and maintenance system and smart property management system.

B7: Anti-corruption

The Group maintains a high standard of business integrity throughout its
operations. We have no tolerance in any form of corruption, bribery, extortion,
fraud, money laundering and embezzlement. We request our employees to
conform to our requirements on anti-corruption outlined in staff handbook. Once
misconduct case is discovered and confirmed, the employee will be subject to
disciplinary action and the case will be reported to law enforcement authority

when necessary.

RIE - HERERIRE 2022

RIEEFBERE
AEBAATFEMMRLEHNERLE -
I 2 HIE A BEENERIEEMRE P L
RFOERE - ZFHEERE  FRPHE
EHEERTHENR: SHNXFPEHE
BERTREAEFKREEEDER
ENBAMNPRIERNEFLPAERE  Z&
RIEFEXGLHEE - AR AEEETE
ARLZEE - ERERMHEMRGER
EBBETELEIRE -

RBESHE  TEREBBINEEFPH
BERSHEREPALRBHRGR -

REHHERE
BFIRBELANBERERMERE
BEE HEPEBBMARAKERERE
2 - RPIEBHKY - RAREBURR
BPFEERME  BRLRARIIES
an R F 4 K K e HE MRS HIBE D o AN
SEETEBEANEHRMEBN B
EEMNEAMEITHRE  BREERFH
EREFEM  BEfIERR  BEEE
mEMARLG  THEEERS  E2E&EH
AR EBMEREERSR

B7 . RES
REBEHEEEPRESKENEER
Z - BZBMTBRRAEMEANES « B
B BR - HGF ARBREARART
B BRMEXRBMNEEETELIFM
FIEMRESESR - —BEBWZE
TETRENH EEBIILERD -
N 7E W B2 B TRV A R I SR 2R 1 o

YR SR EAIR AT

43



44

B. SOCIAL ASPECT
B.#4EEME

“~ The Group has established whistle-blowing policy to provide employees with a

confidential platform to raise concemns about any suspected cases of misconduct
and malpractice through email and hotline. All reported cases are promptly and
thoroughly investigated by internal audit department under audit committee. The
Group will absolutely ensure the identity of the whistleblower and the contents of

the report strictly confidential.

The Group adheres to the Criminal Law of the PRC, the Anti-Unfair Competition
Law of the PRC and other applicable laws and regulations. During the Reporting
Period, no legal case concerned with corrupt practices has been brought against

the Group or its employees.

Every year, the Group provides regular anti-corruption training sessions to
employees at all levels from Directors, senior management to general staff to
promote corporate govermance integrity and also raise staff awareness towards
anti-corruption issues. At the end of the Reporting Period, 70% (2021: 70%) of
our staff have received the anti-corruption training. The composition breakdown

of trained employees by employment position was as follows:

13% 15%

3%
4%

2021

2022

AEBEERIERREERR - RERR
HREYE  REBBBAETHFRE
AR BRBERS RO E TR SR
TR - ERBEMHIRBEZZEENR
METHEZEENITAERBEHAS -
AEBGBERRYBRESHNESR
BABTEBIGIRE

REBET(PEARLMBAED - (P
EARKNMBRFAEEBRTE)REME
FORRRER - RREHE - YEEK
SEFHES TRENEMESHRDEN -

BEFAEBETHAEBEETI(RLEE
= AAEBRETZ—REIL)RHERE
SRR - WIRBREESHELRE
SEIHRESEHEH - NIE M
K TO(ZEZ—F : 710%)METE#%
XREFEN o IRBABE DT IIEES

AT

By employment
position

e AbE )

84%

By employment
position

B8 D

81%

XINGYEWULIAN SERVICE GROUP CO. LTD.

@ Senior management EE &= R EERE
@ Middle management 4L E IR E
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B. SOCIAL ASPECT
B.4EEM

Number of employees

Average training hours

completed per trained

received training employee
ZilEE T

ZIEEAR B3 52 R B

2022 2022
Anti-corruption Training RESIEI —E_C —E-—fF
By employment position BRAE D
+ Directors and Senior management c EERANERE 14 14 6.0 60
* Middle management « FRERE 58 55 3.6 40
* General - AT 362 286 2.6 30
Total B 434 355 29 33
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B. SOCIAL ASPECT
B. 4t E2EMH

‘4;.";{,
MUNITY

B8: Community investment

The Group recognizes that our community constitutes the foundation for the
Group's sustainable development. Adhering to our mission of “providing warm
services', we promote our warm services for customers and also extend to our
community. As a social responsible property services company, the Group is
committed to understanding the needs of the communities in which we operate,
and dedicates to provide support and contribution to our communities, with aims
to promote our corporate culture and deliver the concept of caring needy in our

community neighborhood and spreading to our society.

Annually, the Group plans various community activities such as volunteers' visits,
convenience services and social recreational and cultural activities, etc. to engage
with the community. We are committed to devote our time and assign corporate
resources through these community campaigns each with different themes when
conducting the annual plans. In future, the Group will continue to exert our
community care through community involvement with a vision in strengthening
community network and bringing an inclusive society for all individuals enjoy

equality and respects.

HE

B8 : tERE
AEERATERELARASEREN
BERER o RITFRAI A SE RS
NRE  —EREFETEARRSE  F
BAEEERMOLE - EAAEHLS
EEMMERBE AR - AEEZELOEAR
HMZEEMTLENTE B HE®
BRESEMER  BRAEEMNDE
b REMEBEHERES) AR
ﬁ':ﬁ °

BEAKEFETRALEESMMET
wan o~ BRRG AR EKE XA
FHEL R - RAEFFEFETSE -
B BOE B R E e AR A R IEE)
A RIARRE - FEARER - RE
RE - AEEBEEEB2ETREIR
o WP sRtEE B - BIR
BYHABHERBANZETENRESE -

Case: Volunteer Visits 30| - & T#3

The Group motivates our employees to participate various voluntary events to
extend our contribution to the community. During the Reporting Period, the
Group organized nursery and orphanage visits to support the poor elderly and

orphans giving warmth and care with daily necessities like rice, noodles and oil.

XINGYEWULIAN SERVICE GROUP CO. LTD.

AEEXBET2EEESR TR
FEEEELER - RREHE - K
SEBBER T RBANERT - BB
BENRERIRE - SufREK
| AFHMAR > AT RERNMEE
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B. SOCIAL ASPECT
B. 4t E2EMH

Case: Convenience Services 20 - (ZFE R

During the Reporting Period, we took initiatives to carry out several
public welfare activities and offered convenience services to support our
community. Our convenience services included free hair cut service, free car
wash service and free carpet cleaning service, etc, which successfully assisted
our busy property owners and community needy to solve their daily hassles,
saving their time and cost. After launching these public welfare services, the
Group received numerous appreciation and feedbacks with high recognition
on our caring and considerable support. Through these public welfare
campaigns, it strengthened our interaction between staff, property owners,
and the community and also deepened our understanding to the community
needs, to provide us more insights in remodeling our service areas, enhancing

our service quality and contributing to the investment value of the Group.

The Group acknowledges the importance for building a deeper connection
among property owners and us in the community neighborhood. We
foster to create such harmonious and warming community atmosphere
to demonstrate our corporate social responsibility. During the Reporting
Period, community cultural activities in different festive seasons were held

and major listed as following:

. February: Lantern Festival

. March: 3.8 Women Day

0 April: Film Show

J June: Dragon Boat Festival

. September: Mid-Autumn Festival
October: Parent-child Sports Day

RI5 LB RERRE 2022

RS EE - BRPBEBABLS AR
EE AXEMEREHERRSE - B
MHERRSE(PREREEERY &
BABERY  2EMBEZRESE)
BRI EBN BT EE AR E E
EREALT BAEARHESEULEE
HEFERKA - ERILELENERIEE
% - AEBEWEIERERMOE LR
JB B 3 R DA SR SR 3R 1) /Y R 2
[REE - BiBE L ARG - FKFIEN
WMTET s ZERiEZENRM
MAEHEFENTH - EmiEER
MELZHREARABRMOREE
B RARBEZ  WAAREEER
EZHIREAEE -

Case: Community Cultural Activities =41 : #tEX L;ZE

AEBEREETFEVRRENLE
MBS - BABIHEBERMEN
BEOLERS  ZHOBRBEMOE
EHeEF RBEHE  HMED
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/ B. SOCIAL ASPECT

B.#4EEME

Case: Entrepreneur Social Community Club 54 : # B ¥ 518458

To better cater the needs of our property owners especially from non- BRI BELEEIEFEEMARAE
residential community, we founded an entrepreneur social club “E1ZE 5 3E" TEE KEFA| P EBELLEN H
to liaise business customers in our community. We have arranged business EEHE| BMEAREANRPESRE - &
visits and liaised exhibitions to reinforce more business communication PI4E P 2ha4 BMEEEREE - I
across different industries, foster exchange of experiences and ideas among BETENELEE  RELEeE
the club members and effectively help build up their business connection TRNREBNEERE  RTEA™
and demonstrate their business development strategies. 177 Bh At FI e T R 2 4R R4 E TS
FBRRRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDIS?x
BiE . B REREERD

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IREE  BE - —-REERBREXER BERR

A. Environmental &35

Al: Emissions HERE)

General Disclosure Disclosed Environmental Aspects

~RHE E#E BARE

KPIALLI The types of emissions and respective emissions data Not applicable The Group did not own sources that

BRERIERAL B e AR R N F generate direct emission.
TEEYERBSELERYBRN
X o

KPI Al2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Disclosed Al. Emissions — GHG Emission

MR IIZAL emissions and, where appropriate, intensity BHE Al BB — R ZEREEHE

HE (BE) REELER (8E)) AEREHRER
(@Em) 2

KPIAL3 Total hazardous waste produced and, where appropriate, intensity Not applicable The Group did not produce hazardous
B RIERAL3 MELRERENRER (WER) BE NEH waste during the operation.
AEEERLZEBRTIEELRE
BEN
KPI Al4 Total non-hazardous waste produced and, where appropriate, Disclosed Al. Emissions — Hazardous and
BIRERIEAl 4 intensity BiE Non-hazardous Wastes
FELEEZRZENEER (MER) BE AL - BEREEEEY
KPIALS Description of emission target(s) set and steps taken to achieve Disclosed Al. Emissions — Emission Targets
FARAERUEIRALS  them ERE ALSE - BB R
FPTRT M AOBE IR E B R R A2 BIE L B R FTRIE SRR
KPIAL6 Description of how hazardous and non-hazardous wastes are Disclosed Al. Emissions — Emission Targets
FARERIEIRAL handled, and a description of reduction target(s) set and steps taken B ALBER — i B 2

1o achieve them
HIRRASREERENNAE - RERATETZAREE 2
RAEREL B ERERN SR
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Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IREE  BE - —-REERBREXER

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Disclosure

BERR

Section

A2: Use of Resources &R £

General Disclosure
—REE

KPI A2.1

B EEIEIRAL

KPI A22
BRSEEUIRIRAL2

KPI A23
BASAIRIRAL3

KPI A24
RASEERIEIRAL4

KPI A25
BRSREEIRIRALS

Direct and/or indirect energy consumption by type in total and
intensity

REREIDMER R/ IR REREREE

Water consumption in total and intensity

BFKBLEE

Description of energy use efficiency target(s) set and steps taken to
achieve them

HPRET S MBEIREE R as B R R AiE 25 L B IRFRER
ZR

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them

HitSRERE R AR LA A E R - RISk
RN AEEEL R BRERRN SR

Total packaging material used for finished products and,

if applicable, with reference to per unit produced

K mATREEMHNEER (INER) 2EBLEENHE

Disclosed

ERE

Disclosed

ERE

Disclosed

ERE

Disclosed

ERE

Disclosed

ERE

Not applicable
NEr

A2, Use of Resources

ALETRER

A2. Use of Resources — Energy
Consumption
ALERER—RERAR

A2. Use of Resources — Water

Consumption

ALERER —FKE

A2. Use of Resources — Resources

Management Targets

MBRFR-BREEBE

A2, Use of Resources — Resources

Management Targets

M BRER-EREERE

No packaging materials for finished
products was produced by the Group
during its operation.
AEEELZEBRETLEEL AR
BEE R BEME o

A3: The Environment and Natural Resources 3&35 K R AZ R

General Disclosure

—fRIEE

KPI A3l
BRS AR IRAS

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them

BARBRDHRERARERNEAY ERERNEERH
FENTY

Disclosed

ERE

Disclosed

ERE

A3, The Environment and Natural Resources

MRERARER

A3, The Environment and Natural

Resources
MRERARER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)
IREE  BE - —-REERBREXER

A4: Climate Change SEZt,

Disclosure

BERR

Section

General Disclosure Disclosed A4. Climate Change
—RBE ERE AMRIRE(E
KPI A4 Description of the significant climate-related issues which have Disclosed A4. Climate Change
BRENIEIEAL. impacted, and those which may impact, the issuer, and the actions B 1F 5 MAREL

taken to manage them

W R e HETAELEY ENERRIFRBEERE

REREEARY ENTY
B. Social &
Employment and Labour Practices {E{& & 55 T &35
BI: Employment /&%
General Disclosure Disclosed BI. Employment
—RBE ERE Bl [Ef%
KPIBI. I Total workforce by gender, employment type, age group and Disclosed BI. Employment
IS EIEIZRI| geographical region BHE BIE(E

RIER - EREE - FhER JtREIDNESBH
KPIBI.2 Employee tumover rate by gender, age group and geographical Disclosed BI. Employment
FREUEIERI2 region BE BILIEME

RIER - SR N REID HERRAX
B2: Health and safety fEfZ A% %
General Disclosure Disclosed B2. Health and Safety
—HREE ERE BLigRER S
KPI B2.| Number and rate of work-related fatalities occurred in each of the ~ Disclosed No case of work-related fatalities noted.
R ENUEIZRLI past three years including the reporting year ERE AEBEIEMETEEEREMILTR

BE=F (BRBEFE) SFRLRTERRMILTHAK

Rt

RIE - HERERIRE 2022
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section
IREE  BE - —-REERBREXER BERR B
KPI B2.2 Lost days due to work injury Disclosed B2. Health and Safety
BRENERE2  RIBBAIERE ERE BLERELZ S
KPI B2.3 Description of occupational health and safety measures adopted, Disclosed B2. Health and Safety
BEREUE1ERL3 how they are implemented and monitored ERE BLEFRELE
HRPRAOBRRREZER - URERRTRERN R
B3: Development and Training /& K 153l
General Disclosure Disclosed B3. Development and Training
—fRIE ERE B3 B R R
KPI B3.1 The percentage of employee trained by gender and employee Disclosed B3. Development and Training
B R IEIER3. category ERE B3ERE KB
RUERIRESEFIBPOXIERB DL
KPI B3.2 The average training hours completed per employee by genderand ~ Disclosed B3. Development and Training
BASRIE MUEIZR3 employee category ERE B3ERE RIEH
RIER REERRIED - BRERTKZNTFHEH
B4: Labour Standards & T %8|
General Disclosure Disclosed B4. Labour Standards
—RERE EHE B4.45 T8
KPI B4.1 Description of measures to review employment practices to avoid Disclosed B4. Labour Standards
IS A IETERA | child and forced labour BE B4 A& TR
fit e RIS E PR e E T REHIE T
KPI B42 Description of steps taken to eliminate such practices when Disclosed B4. Labour Standards
BISRIERUEIER4Y  discovered oBE B4.48 TR
EREERERENE R BRELMRRAO SR
Operating Practices & Z1Ef
BS: Supply Chain Management {2t & § % 12
General Disclosure Disclosed B5. Supply Chain Management
—RBE EXE BS fifEiEETE

52 XINGYE WULIAN SERVICE GROUP CO. LTD.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RE - HEREBRBERS

Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs) Disclosure Section

IREE  BE - —-REERBREXER BERR B

KPI BS. | Number of suppliers by geographical region Disclosed B5. Supply Chain Management
BRRERUEIRES.| TR E D M HERE ERE BS.ftERE R

KPI B52 Description of practices relating to engaging suppliers, number of Disclosed B5. Supply Chain Management
B E BUE1ER. suppliers where the practices are being implemented, how they are B %55 BoftREHETR

implemented and monitored
ERAREREERNED - mENTERERMHRER
#H  AREBRTRERNE

KPIB5.3 Description of practices used to identify environmental and social Disclosed B5. Supply Chain Management
FASRAE NUE1ER3 risks along the supply chain, and how they are implemented and ERE BoftRERE R
monitored

El AR RERSERERE LS RRER - AR
BRI RERTA

KPI B5.4 Description of practices used to promote environmentally Disclosed B5. Supply Chain Management
MR EIEIZR5 4 preferable products and services when selecting suppliers, and how B % BS (LSS 2

they are implemented and monitored
R ERE SRR S ARRERRRGNER - UK
HBRTRERTA

Bé: Product Responsibility 7 s & 1T

General Disclosure Disclosed Bé. Product Responsibility
—RBE ERE BeEMA
KPI Beé.1 Percentage of total products sold or shipped subject to recalls for Not applicable The Group was not involved in product
R B I IERG.| safety and health reasons i production and manufacturing,
EESEERERERT AL 2 ERFEMMADRNED AEEYELEEMEERSE -
KPI B6.2 Number of products and service related complaints received and Disclosed Bé. Product Responsibility
FRSAE MUEITR62 how they are dealt with ERE BoEMEM
BB E R LRI HRFH B AR BT R
KPI B6.3 Description and practices relating to observing and protecting Disclosed Bé. Product Responsibility
BSRAE NUE1TR63 intellectual property rights ERE BoEME

H B RIS KR AR R
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Subject areas, aspects, general disclosures and Key Performance Indicators (KPIs)

IREE  BE —REERBREXER

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Disclosure

BERR

Section

Eff

KPI B6.4 Description of quality assurance process and recall procedures Not applicable The Group did not involve in product
SRR B SRERERERDYIER NEH production and manufacturing
AEEY RS A R
KPI B6.S Description of consumer data protection and privacy policies, how — Disclosed Bé. Product Responsibility
BB BIEIZR6S they are implemented and monitored ERE BeEMAT
H A EEEHRE RALBECE - WRABRTRERRA
B7. Anti-corruption R &35
General Disclosure Disclosed B7. Anti-corruption
—REE EBE B7RE)S
KPI B7.1 Number of concluded legal cases regarding corrupt practices Disclosed No concluded legal case regarding corrupt
s AR RRY.| brought against the issuer or its employees during the Reporting ERE practices was noted.
Period and the outcomes of the case WA HEERE EER)TFARY
RREHRERITAIEESRE VB BENE SFRARIN
LTSNS
KPI'B7.2 Description of preventive measures and whistle-blowing procedures,  Disclosed B7. Anti-corruption
PSR IEUEIZRT how they are implemented and monitored ERE BI.RE)S
RSB Em L BRET - AREERTREERE
KPI B7.3 Description of anti-corruption training provided to directors and Disclosed B7. Anti-corruption
BREWEERT3  staf ERE B7.RE)5
R REFRE TRENRE S
Community L&
B8: Community Investment 4L[& 1% &
General Disclosure Disclosed B8. Community Investment
—fRIKE ERE BRAEIRE
KPIBS.I Focus areas of contribution (eg education, environmental concems,  Disclosed B8. Community Investment
B AE IE1ZRs | labour needs, health, culture, sport) ERE BALEIRE
DIERER (WHE  BREFE SI5% BE -
EB5)
KPI B8.2 Resources contributed (e.g. money or time) to the focus area Disclosed B8. Community Investment
FRENUEER AR IERMPAER (WEEHERE) Bk Bt RIRE
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